

	
	
	



Questions for Test Users 
These questions are intended to guide stakeholder feedback for the Resilient Infrastructure Benefit Cost Analysis tool. This feedback will help support a tool that aligns with user priorities, supports customizability, and is easy to use. 
Test users are encouraged to answer the following questions with as much detail as possible.  
Please note that this model is currently in draft form and subject to change. The purpose and request at this time is for internal testing and feedback, not for actual use for project purposes. Please do not share this model or accompanying materials with others.

Name:
Job title:
Organization:
Email: 
Type of test user[footnoteRef:1]: Regular or Super  [1:  Regular test users are those who run one project real or hypothetical, and provide broad feedback on usability, clarity, and regional applicability of the tool. Super test users are encouraged to spend more time in the tool, run and compare multiple project scenarios, and override defaults. ] 

Overview of project tested: 
Time taken to complete tool (including data collection): 

Questions 
Inputs 
· Was the data required to complete the Tool readily available? Please list what inputs you had available. 

· How much new data did you need to collect to complete the Tool? Were these inputs difficult to obtain?

· How comfortable were you working with the data required for the Tool? Do you typically work with these types of datasets in your role?


Navigation and interface 
· Did the supporting materials (User Guide, video demonstration) clearly explain how to use the Tool? Was anything confusing or lacking detail?​

· Should there be more ‘tool tips’ throughout to supplement the guides?​ If so, where would they be most helpful?

· Generally, was the structure of the tool easy to navigate / follow? Was the workflow intuitive?​ If not, how could it be improved?

· What important features or capabilities are missing that would make this tool more valuable for you?


Cost and benefit data​
· Are the default values in the Tool representative/applicable for your region / do they align with your expectations?​ (e.g., building value assumptions, project costs)


· Are there additional structure prototypes that should be prioritized for incorporation?​ (e.g., industrial) (Note the options are somewhat limited based on methods and data, so not all land use types can be accommodated.)


· Are there additional infrastructure solutions (green, gray, hybrid) that should be included in the cost database?​ (e.g., green roofs, water squares)

Outputs​
· Is the presentation of outputs clear? Are the metrics and outputs useful for supporting decisions in your organizations or projects?​


· Are there other economic metrics you would like to see incorporated into the tool and/or qualitative benefits that you think are critical to include? (Note the options are dependent on available methods and data.)


· What visualizations/graphs would be useful to include in a dashboard?​


Final thoughts
· Is there anything else you would like to share? (e.g., overall comments, how you expect to use the tool)
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